
 

 

       
 
To:   AmeriHealth Caritas Delaware Providers 
Date:   October 14, 2026 
Subject:   Chronic and Transitional Care Management Reimbursement Policy. 
 
AmeriHealth Caritas Delaware is notifying providers of reimbursement guidelines for Chronic 
Care Management (CCM) and Transitional Care Management (TCM) services, effective 
December 1, 2027.  
 
The policy outlines billing and reimbursement requirements for care management services 
designed to support patients with chronic conditions and individuals between healthcare 
settings.  
 
What Providers Need to Know 
 
Chronic Care Management (CCM): Services that support patients with multiple chronic 
conditions through coordinated care planning, ongoing monitoring and communication among 
healthcare providers.  
 
Transitional Care Management (TCM): Services that support patients transitioning from an 
inpatient or certain other healthcare settings to a community setting, including timely follow up 
and coordination of care.    
 
Provider Action Required  
 
Providers are encouraged to review the Chronic and Transitional Care Management 
Reimbursement Policy and ensure that their billing practices align with the applicable guidelines 
before the December 1, 2027, effective date.  
 
For additional information, please refer to the reimbursement policy available on the 
AmeriHealth Caritas Delaware provider website.  
 
Thank you for your continued commitment to providing care to our members 
AmeriHealth Caritas Delaware 

https://www.amerihealthcaritasde.com/provider/resources/reimbursement

