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Multi-language interpreter services

English: You can have this
information in other languages and
formats, such as large print, Braille,
and audio at no charge to you.

You can also have this interpreted
over the phone in any language. To
request language services or other
formats, call Member Services 24
hours a day, 7 days a week, at
1-844-211-0966. For TTY, call
1-855-349-6281. For pharmacy
services, call 1-877-759-6257.

To speak to a nurse 24/7, call
1-844-897-5021.

Spanish: Puede solicitar esta
informacién en otros idiomas

y formatos, como letra grande,
Braille y audio, sin costo alguno
para usted. También se le puede
interpretar esto por teléfono en
cualquier idioma. Para solicitar
servicios de idiomas u otros
formatos, llame a Servicios al
Miembro las 24 horas del dia,

los 7 dias de la semana, al
1-844-211-0966. Para TTY, llame al
1-855-349-6281. Para servicios de
farmacia, llame al 1-877-759-6257.
Para hablar con un enfermero las
24/7, llame al 1-844-897-5021.

Simplified Chinese: 7] DA 2 2 BUX L8445 B ) HL
MR A I R BT T SR s At A%
o BIRAT LB HUE E 3R 7 2ORIX 2 75
W NTMNES . ITHES RGeS, 1k
& RMRSHEE 7 K. FR 24 /N4 R Agf it
AR5 IR FL S 1-844-211-0966. TTY {# FHEETRIT
1-855-349-6281. T HR5s, HLIT
1-877-759-6257. WIFEREE 7 K. BEK 24 /NEFBE
BS540 LAk, 1HRIT 1-844-897-5021.

Haitian Creole: Ou ka jwenn enfomasyon sa yo gratis
nan 1ot lang oswa nan 1ot foma, tankou nan gwo
karakte, nan Bray oswa sou odyo. Mete sou sa, nou ka
entéprete enfomasyon sa yo nan telefon nan nenpot
lang. Pou mande yon sevis nan lang pa w oswa pou
mande yon lot foma, rele ekip Sevis pou manm yo 24
¢ sou 24, 7 jou sou 7, nan 1-844-211-0966. Nimewo
TTY pou moun ki pa tande byen yo se
1-855-349-6281. Pou sévis famasi, rele nan
1-877-759-6257. Pou pale ak yon enfimye 24 € sou
24, 7 jou sou 7, rele nan 1-844-897-5021.

Gujarati: dH 21l HUGSAL 244 GIMIAL 24 293Ul 604 5
(Ao e9uls, A vt VUM dHA 518 W2, 221 IR
Hadl 25l $91. dH 2L 6{l2 515 HIMIHI 5l Uz A2
yeL 521l 25l 69l @IML AL S 2ie 23Ul HioLell 524,
Hroiz ulddlud [2au-l 24 sals, vtsailumi 7 fau
1-844-211-0966 <912 U2 5l 53l. TTY Hl2,
1-855-349-6281 <012 Uz 5l 52l 519l Aalzil HI2,
1-877-759-6257 <1012 Uz 5l 520, 519 A 412 24/7
AdAld 5241, 1-844-897-5021 (012 U2 5l 531

French: Vous pouvez recevoir ces informations
dans d’autres langues ou dans d’autres formats,

par exemple en gros caracteres, en Braille ou au
format audio. Vous pouvez également vous faire
interpréter ces informations par voie téléphonique
dans n'importe quelle langue. Pour demander des
services linguistiques ou d’autres formats, appelez
I'équipe Services aux membres, qui est disponible
24 heures sur 24, 7 jours sur 7, au 1-844-211-0966.
Les utilisateurs du service TTY peuvent composer
le 1-855-349-6281. Pour les services de pharmacie,
composez le 1-877-759-6257. Pour contacter notre
service d'infirmiers, qui est disponible 24 heures sur
24, 7 jours sur 7, composez le 1-844-897-5021.



Tagalog: Maaari mong makuha ang impormasyong
ito sa iba pang mga wika at format gaya ng malaking
print, Braille, at audio nang walang sisingilin sa iyo.
Maaari mo rin itong ipa-interpret sa telepono sa
anumang wika. Upang humiling ng mga serbisyo

sa wika o iba pang mga format, tumawag sa Mga
Serbisyo sa Miyembro, 24 na oras sa isang araw, 7
araw sa isang linggo sa 1-844-211-0966. Para sa TTY,
tumawag sa 1-855-349-6281. Para sa mga serbisyo
ng parmasya, tumawag sa 1-877-759-6257. Upang
makipag-usap sa isang nurse nang 24/7, tumawag sa
1-844-897-5021.

Hindi: I§ SR 3T9eh! 3T HNI3T U9 §35
IR, oo, 3T A S grwut 7 A:ew
gTcT &1 TRl &1 T Wi X STHT AT o
HTST 3 3e7are oY YaT Wehal g1 TNT [ansi AT
3T YUl &1 3 e & v, deeg qansit
Fl 1-844-211-0966 T HicT &, T & 24 ©e,
Jredg & 7 feadl TTY & foT 1-855-349-6281 WX
Picl HY| HrEAAT Jar3t & T 1-877-759-6257
9T diel P A9 F 24/7 §1d o & fow
1-844-897-5021 GT el Y|

Urdu:

3330 ) e s 2 51 o) ol K S Gl il sles ay
Glead (S b)) om 5 |58 (g man T Use (L) (82 (=S
Glasd (€5 ¢ A S 5 Sl a0 A S8 Sl
Ny 2368 24 e 0200 S IS 1-844-211-0966 S
‘S JS 5 1-855-349-6281 3 _STTY -2 7 S
RS IS 2 1-877-759-6257 ) S cHladd assa Jla

2 1-844-897-5021 3 S 55 S <y 7/24 s o i
oS Js

Arabic:
Ao salas Jie g Al a5 il e sleall 03 e J sl Wiy
i€y LS clile 481K () 503 A g gy 51 Qo) ARy yhay 5l 6
sl A sall) claaal) Callal Aad (ol ailed) e Aaa yia lgile J seaal)
casil Acla 24 e e eliae VI claniy Jhail (5 AN il
il el o) 1-844-211-0966 A0 e ¢ s LT T
AL daail Alasall ilaral 1-855-349-6281
Aelu 24 e e A jas g Zuaaill 1-877-759-6257
1-844-897-5021 & 1l Jusil e 501 3 o1 7 ¢ 5

Korean: O| Y2 E Ef A0 EE&= =t EXtL} ”XL,
S8 N2t Z2 EtHEZE REE MSEoA
= QUELICE 3 O] YEE O3 IO EE
HIMOZE EH MHIAE Soff MEECH
= JUEL|CH A0 MH|ALL EF AtE HEHE
QAESIHMH F 7Y 2447 AKX EX| 3| MH|A
1-844-211-0966H © 2 A 2tS}A| 7| HFZFL|C}. TTY
A2 RF= 1-855-349-6281HH O 2 AEHSIAIA| Q.
ok MH|A L 1-877-759-6257H1 0 2
HEISIAA| Q. = 7L 24A|7F A =X| ZHS AR}
C

A EHSIE{ H 1-844-897-5021H 0 2 HEISIAA| .

Italian: Queste informazioni sono disponibili
gratuitamente in altre lingue e formati, ad esempio
in caratteri grandi, Braille e audio. E possibile anche
farle tradurre in qualsiasi lingua tramite un servizio
di interpretariato telefonico. Per richiedere servizi
linguistici o altri formati, chiamare Member Services
24 ore al giorno, 7 giorni alla settimana al numero
1-844-211-0966. Per TTY, chiamare 1-855-349-6281.
Per i servizi di farmacia, chiamare 1-877-759-6257.
Per parlare con un infermiere 24 ore su 24, 7 giorni su
7, chiamare 1-844-897-5021.

Vietnamese: Quy vi c6 thé nhan thong tin nay bang cac
dinh dang va ngon ngir khac nhu ban in kho 16n, chit
ndi Braille, va ban 4m thanh mién phi. Quy vi ciing ¢
thé nghe dién giai thong tin nay qua dién thoai bang
bat clr ngdn ngit nao. Bé yéu cau cac dich vu ngdn ngit
hodc céac dinh dang khac, hay goi Ban Dich Vu Hoi
Vién 24 gio trong ngay, 7 ngay mot tuan theo sd
1-844-211-0966. Nguoi dung TTY xin goi s6
1-855-349-6281. D6i véi cac dich vu duoc pham,

xin goi s6 1-877-759-6257. Dé trao doi v6i y ta 24/7,
xin goi s6 1-844-897-5021.

German: Diese Informationen stehen lhnen

auch in anderen Sprachen und Formaten, wie
Grofischrift, Braille und Audio, kostenlos zur
Verfiigung. Sie konnen sich diese Informationen
auch tiber das Telefon in jede beliebige Sprache

von einem Dolmetscher iibersetzen lassen. Um auf
diese Sprachdienstleistungen oder andere Formate
zuzugreifen, kontaktieren Sie bitte Member Services
unter 1-844-211-0966; dieser Service wird rund um
die Uhr, 7 Tage die Woche angeboten. Wihlen Sie
1-855-349-6281 bzgl. TTY. Unter 1-877-759-6257
erreichen Sie den Apothekenservice. Unter
1-844-897-5021 erreichen Sie rund um die

Uhr eine Krankenschwester.



Telugu: o> & RIPTIT) RS PN J00a%D DG
2085, Bowd 00030 AT erotd RBS 31’0%@66
S Derold 20y Fhor TSR 8 AAD

D 2705’ S T 90NDBOIE DS L
TS, e Do T8 ASS ooy Eo, B
24 otren, TroedS 7 Seren 1-844-211-0966 £ see5
Saod. D §0, 1-855-349-6281 £ 5065 Saod.
FOD Dow E0 1-877-759-6257 £ 576 Bakod.
24/7 361 Srercerdd, 1-844-897-5021 & 505
BOoA.

Dutch: Deze informatie is beschikbaar in andere
talen en formaten, zoals in grote letters, braille en
audio, zonder extra kosten voor u. De informatie
kan ook telefonisch door een tolk voor u worden
vertaald in elke gewenste taal. Voor verzoeken
over vertaaldiensten of andere formaten kunt u de
Ledenservice bellen op 1-844-211-0966, 24 uur per
dag en 7 dagen per week. Voor telex belt u
1-855-349-6281. Voor apotheekdiensten belt u
1-877-759-6257. Als u met een verpleegkundige
wilt spreken, 24 uur per dag, 7 dagen per week,
belt u 1-844-897-5021.
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Mobile Crisis Intervention Services (MCIS)
700 Main Street (rear entrance)

Ellendale, DE 19941

1-302-424-5550

Recovery Response Center
700 Main Street

Ellendale, DE 19941
1-302-424-5660

Mobile Crisis Intervention Services (MCIS)
Fernhook Building

14 Central Avenue

New Castle, DE 19720

1-302-577-2484

Recovery Innovations Crisis/Restart Program
659 East Chestnut Hill

Newark, DE 19713

1-302-300-3100 :Restart gt _»

:(Crisis Center) e )¥) 8 Jaxill 3
1-302-318-6070
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AmeriHealth Caritas
Delaware

~

Diamond State Health Plan

Member name

Primary doctor

John L Doe PCP first name, PCP last name
AmeriHealth Caritas Delaware ID Group name
123456789 PCP phone number
X-XXX-XXX-XXXX
Sex: M -
fective date
Date of birth: MM/DD/YYYY MM/DD/YYYY
State ID: 1234567890123
Copays
ER:$0 PCP:$0 SPEC:$0 RX(G): RX(B): DENTAL: $0
K Limits may apply to some services. Not transferable )

-
L ——

AmeriHealth Caritas
Delaware

LTSS
Diamond State Health Plan-Plus

Member name
John L Doe

AmeriHealth Caritas Delaware ID
123456789

Sex: M
Date of birth: MM/DD/YYYY
State ID: 1234567890123

Primary doctor
PCP first name, PCP last name
Group name

PCP phone number
X=-XXX-XXX-XXXX

Effective date
MM/DD/YYYY

Copays
ER:$0 PCP:$0 SPEC:$0 RX(G):
Limits may apply to some services.

-

RX(B): DENTAL: $0

Not transferable /
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AmeriHealth Caritas
Delaware

~

www.amerihealthcaritasde.com

Always carry your AmeriHealth Caritas Delaware card.
You'll need it to get your benefits. Go to your AmeriHealth
Caritas Delaware primary care provider (PCP) for medical care.

Emergency room: Go to an emergency room near you if
you believe your medical condition may be an emergency.
If you get emergency care, please notify your PCP.

Out-of-area care: Report out-of-area care to AmeriHealth
Caritas Delaware and your PCP within 48 hours,

Mental health, drug, and alcohol services:
Call Member Services at 1-844-211-0966.

AmeriHealth Caritas Delaware
Claims Processing
P.0. Box 80100, London, KY 40742-0100

K All other insurance payers must be billed before AmeriHealth Caritas Delaware, payer of last resort. )

Member Services
1-844-211-0966

1-855-349-6281

Provider Services and prior authorization
1-855-707-5818

Report Medicaid fraud
1-866-833-9718

To speak with a nurse anytime
1-844-897-5021

Pharmacy Member Services
1-877-759-6257 or TTY 711
Pharmacy RxBIN #019595

Pharmacy RxPCN #PRX00771
Pharmacy Provider Services: 1-855-251-0966

4 L=——1
AmeriHealth Caritas

Delaware

LTSS
www.amerihealthcaritasde.com

Always carry your AmeriHealth Caritas Delaware card.
You'll need it o get your benefits. Go to your AmeriHealth
Caritas Delaware primary care provider (PCP) for medical care.

Emergency room: Go to an emergency room near you if
you believe your medical condition may be an emergency.
ff you get emergency care, please notify your PCP.

Out-of-area care: Report out-of-area care to AmeriHealth
Caritas Delaware and your PCP within 48 hours.

Mental health, drug, and alcohol services: Call Member
Services at 1-855-777-6617.

AmeriHealth Caritas Delaware
Claims Processing
P.0. Box 80100, London, KY 40742-0100

K All other insurance payers must be billed before AmeriHealth Caritas Delaware, payer of last resort. /

Member Services
1-855-777-6617
TTY

1-855-362-5769

Provider Services and prior authorization
1-855-707-5818

Report Medicaid fraud
1-866-833-9718

To speak with a nurse anytime
1-844-897-5021

Pharmacy Member Services
1-888-987-6396 or TTY 711
Pharmacy RxBIN #019595

Pharmacy RxPCN #PRX00771
Pharmacy Provider Services: 1-855-294-7048
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