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Articles in this edition: 
• Learning the  

Wellness Registry. 

• Identifying children with 
medical complexity. 

Learning the Wellness Registry 
As a part of the AmeriHealth Caritas Delaware education 
and support program, providers can now access an 
interactive training: Learning the Wellness Registry. 
On successful completion of the training, providers will be able to: 

• Locate the Wellness Registry on the AmeriHealth Caritas  
Delaware website. 

• Find resources for a member using the Wellness Registry. 

• Demonstrate the use of the Wellness Registry website  
to a member. 

Visit our Provider 
Education and Training 
webpage to complete  
the training. 

At the end of the training. 
you will be prompted to 
complete an attestation. 
Once you submit your 
completed attestation, 
you will receive a 
Wawa gift card! 
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Identifying children with medical complexity 
According to DMMA, children with medical complexity are a subgroup of  
children and youth who have special health care needs because of their 
extensive utilization of health care. 
DMMA considers a child medically complex if the child falls into two or more of these categories:1 

• Having one or more chronic health conditions associated with significant morbidity or mortality. 

• Being part of a high-risk or vulnerable population with functional 
limitations affecting their ability to perform activities of daily living (ADLs). 

• Having high health care needs or utilization patterns, including 
requiring three or more subspecialties, therapists, or surgeries. 

• Having a continuous dependence on technology to overcome 
functional limitations and maintain a basic quality of life. 

AmeriHealth Caritas Delaware Clinical Care Coordinators work 
one-on-one with members who have complex medical issues. 

For more information on clinical care coordination, visit 
www.amerihealthcaritasde.com/member/eng/getting-care/ 
care-manager.aspx. 
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Get care Stay well 
Build healthy
communities 

Our mission: 

We believe everyone should have access  
to quality health care and services. 

The Division of Medicaid 
and Medical Assistance 
(DMMA) has released a 
health care plan for children 
with medical complexity. 

Fraud Tip Hotline 

1-866-833-9718, 24 hours a 
day, seven days a week. 

Secure and confidential. 
You may remain anonymous. 

1. "Children With Medical Complexity," Delaware.gov,  
https://dhss.delaware.gov/dhss/dmma/children_with_medical_complexity.html. 
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